



Welcome
We are excited that you have chosen Majestic Technical Institute (MTI) Faculty to further your education. Further education is a time for growth, change, and evolution for yourself and your family.  We will provide you with all the necessary material needed during your time with Majestic Technical Institute. The programs are designed to prepare you for employment in a variety of positions, including, but not limited to: physician offices, medical clinics, laboratories, blood banks and hospitals. We want you to be successful and engaged, and we will do everything we can to help. We want to help you make the most out of this educational and enriching experience! Each student is responsible in reviewing the academic handbook and referring to it as needed during the enrollment. The academic handbook provides general information related to all programs. The faculty will give advance notice of any change made to the programs’ policies. If you have any concerns or questions, please feel free to contact any faculty member. Our Enrichment motto is: Majestic + Vision = Your Future and its definition means gradually gaining better vision with the addition of an education/certificate.




Program Director
Deanna Baber, CPT
Courtney Toliver, CPT, CCMA
Email: majestictech2021@gmail.com
Phone: Deanna # 662-230-1066
        	   Courtney # 662-705-1171


Student Support Services
Support Services are available Monday-Friday 8:00am to 5:00pm, via phone or email. Appointments can be made. Support services are available during the duration of the student’s studies. Questions and concerns will be handled in a timely manner. Resume building is offered at the end of program. Study sessions are also throughout the program.

Academic Schedule/Calendars

Monday- Saturday (6 weeks session)                      (12 weeks sessions)
July 6 – August 10                                                       August 6 – October 22
August 17 – September 21                                        November 5 – January 21
October 5 – November 9                                           February 4 – April 22
November 23 – December 28                                   May 6 – July 22
January 11 – February 15
March 1 – April 5
April 19 – May 24
June 7 – July 12
Mission Statement
Majestic Technical Institute mission and goal is to deliver superior training services, while performing simple and/or complex procedures, with focus on customer satisfaction. Vision: To be recognized as the leading provider of Phlebotomy and a national leader in quality and service excellence. 
Certified Phlebotomy Technician Program Description (CPT)
The Phlebotomy Training Program through Majestic Technical Institute is a six (7) week training course. In which students will learn the art of venipuncture and capillary skills. The Phlebotomy Technician program is designed to educate and guide you in technical and procedural aspects of basic phlebotomy, including collection of blood specimens and venipuncture required to become a Phlebotomy Technician. The Phlebotomy Technician program incorporates a combination of theory and hands-on instruction. The program will provide the concepts of Introduction to Phlebotomy & Infection Control, Legal Issues in Healthcare, and Introduction to Human Anatomy & Physiology, Phlebotomy Equipment & Supplies, Phlebotomy Procedures, Phlebotomy Fundamental Essentials, and Capillary. This program is designed for learners who want to advance their career, or are interested in starting a career as a phlebotomy technician. In this program, students will be required to perform thirty (30) venipunctures and ten (10) capillary sticks on live individuals. Students will also be required to pass quizzes, in order to receive a completion certificate.
Objectives:
By the end of this program, the student will be able to:
*Describe the responsibilities and roles of a phlebotomy technician.
*Identify sites of venipuncture.
*Explain chain of infection.
*Demonstrate standard of care.
*Demonstrate a successful venipuncture and capillary sticks on live individuals
*Identify and demonstrate capillary tube blood collection procedure.
*Be adequately prepared for the National Healthcareer Association Exam.

Certified Clinical Medical Assistant Program Description (CCMA)
The Medical Assistant Training Program through Majestic Technical Institute is a (14) week training course. The program provides students with knowledge in anatomy & physiology, routine laboratory procedures and patient care procedures commonly performed in medical offices.  This course is designed to provide each student with specialized training in successfully performing hands-on clinical skills during each class session. Introduction to medical assisting and procedures: Procedures for assisting the physician with patient’s examination and vital signs, communication skills, room preparation, and medical ethics: Introduction to ethical challenges faced in the practice of health care. Discussion related to HIPPA, patient’s rights, and medical records. Clinical practices: Allow students to perform hands-on learning for safe and effective performance of patient care in the medical office.
Objectives:
At the end of the program, the student will be able to:
*Describe the duties of a medical assistant
*Describe professional, and ethical challenges related to being a medical assistant
*Demonstrate the ability to perform a variety of clinical duties
*Be prepared for the National Healthcareer Association Exam
Certified Pharmacy Technician Program Description (CPhT)
The Pharmacy Technician Training Program through Majestic Technical Institute is a (12) week training course. The program provides students with the knowledge of dispensing prescriptions and over the counter medications to customers or health professionals. Supports pharmacological services by stocking, assembling, and distributing medications. Helps health care providers and patients by greeting them in person & phone, answering questions & requests, and referring inquires to the pharmacist. Maintains pharmacy inventory by checking pharmaceutical stock to determine inventory level, anticipating needed medications and supplies, placing and expediting orders, verifying receipt, and removing outdated drugs. Maintains a safe and clean area by complying with current procedures, rules, and regulations. Protects patients and employees by adhering to infection-control policies and protocols. Maintains records by recording and filing physician’s orders and prescriptions. Organizes medications for pharmacist to dispense by reading medication orders and prescriptions, preparing labels, calculating quantities, and assembling intravenous solutions and other pharmaceutical therapies.
Objectives:
By the end of this program, the student will be able to:
*Describe the duties of a Pharmacy Technician
*Maintain a safe environment
*Be able to distribute medication for a pharmacist
*Be adequately prepared for the National Healthcareer Association Exam


Prerequisites for the Program/Admission Requirements 
1. Proof individual is at least 18 years or older 
2. High School Diploma, GED or Equivalent
3. A completed registration fee and proof of financial arrangements for tuition. 
4. Signed admissions application and signed enrollment agreement. 

Graduation Requirements: 
Students who successfully complete any of Majestic Technical Institute will be awarded a Certificate of Achievement in the program of study. Upon completion of training, students may sit for certification testing.



Recruiting Policy
*Post and manage postings to external sourcing sites as directed by managers
*Coordinate candidate interview scheduling (including travel arrangements if necessary) with managers.
*Responsible for screening candidates to ensure their qualifications are met  
*This institution is prohibited from discriminating on the basis of race, color, national origin, disability, age, sex and in some cases religion or political beliefs.

 Grading System
Grades will be given to each student for quizzes, coursework, clinical, and hands-on training are as follow:
Grade Percentage Equivalent
A 90%-100%
B 80%-89%
C 70%-79%
D 60%-69%
F Below 59%
Quizzes and Coursework: Pass/Fail
Clinical/Hands-on Training: Satisfactory/Unsatisfactory
Licensing Requirement
To start your training, you must be 18 years old, have a high school diploma, and a completed background check.
The following must be completed prior to obtaining a License/Certification:
• A certificate of completion in the training program
• Successfully pass the National Healthcareer Association Exam
Dress Code
The medical training programs has the following standards for uniforms to be worn during each class session:
*Navy Blue Scrubs for Phlebotomy Technician Program
*Royal Blue Scrubs for Medical Assistant Program
*Black for Pharmacy Technician Program

 Campus Security Policy
Majestic Technical Institute is committed to providing a safe environment for all students and faculty. We strive for students to learn and keep individuals well- informed regarding environment safety. MTI ask that you notify staff when arriving to campus. Below are ways you can help us in continuing a safe environment:
*Take extra precaution at night. (Do not walk alone at night)
*Always lock up. (Lock your vehicle doors, do not leave valuable belongings)
*Maintain privacy on social media. (Avoid revealing your location)

MANDATORY REFUND POLICY
Each institution is required to take and keep a record of student attendance for each individual course meeting.

When refunds are due, they shall be made within thirty (30) days of the last day of attendance, if the student has provided the institution with adequate written notification of withdrawal. All refunds shall be made without requiring a request from the student within thirty (30) days from the date that the institution terminates the student or determines withdrawal by the student based on last day of attendance. In any event, all refunds shall be made within sixty (60) days of the student's last day of attendance. Any unused portion of fees and other institutional charges shall be refunded as follows:
Refunds for Classes Cancelled by the Institution
If tuition and fees are collected in advance to the starting date of any program and the institution cancels the class, one hundred percent (100%) of the tuition and fees collected shall be refunded. The refund shall be made within thirty (30) days of the planned starting date.
Refunds for Students Who Withdraw on or Before First Day of Class
If tuition processing fees are collected in advance to the starting date of classes and the student does not begin classes or withdraws on the first day of classes, no more than $100.00 of the tuition and processing fees may be refunded by the institute. The refund shall be made within thirty (30) days of the class starting date.
Refunds for Students Who Enrolled Prior to Institution Visit
Students who have not visited the institution prior to enrollment will have the opportunity to withdraw without penalties within three (3) days following a documented attendance at a regularly scheduled orientation or a documented tour of the facilities and inspection of the equipment. Institutions are required to keep records of students' initial visits and orientation sessions.
Refunds for Students Who Withdraw After Instruction Begins
Contractual obligations beyond twelve (12) months are prohibited. The refund policy for students attending proprietary institutions who inquire financial obligations for a period of twelve (12) months or less shall be as follows:
*** After the first day of classes and during the first ten percent (10%) of the period of financial obligation, the institution shall refund at least ninety percent (90%) of the tuition.
*** After the first ten percent (10%) of the period of financial obligation and until the end of the first twenty-five percent (25%) of the period of obligation, the institution shall refund at least fifty percent (50%) of the tuition.
*** After the first twenty-five percent (25%) of the period of financial obligation and until the end of the first fifty percent (50%) of the period of obligation, the institution shall refund at least twenty-five percent (25%) of the tuition; and
*** After the first fifty percent (50%) of the period of financial obligation, the institution may retain one hundred percent (100%) of the tuition.


THE STUDENT UNDERSTANDS:
 *The School does not accept credit for previous education, training, work experience (experimental learning).
*The School does not guarantee job placement upon program/course completion or upon graduation, however the school will direct the student to their local WIN Job Center and help the student in obtaining information from hiring agencies.
*The School reserves the right to reschedule the program start date when the number of students scheduled are too small. (You will be notified prior to the program start date.)
*The School will not be responsible for any statement of policy or procedure that does not appear in the School catalog.
*The School does not guarantee the transferability of credits to a college, university or institution. Any decision on the comparability, appropriateness and applicability of credits and whether they should be accepted is the decision of the receiving institution.
*The School reserves the right to discontinue the student’s training for unsatisfactory progress, nonpayment of tuition and/or failure to abide by the institute’s rules.
*This document does not constitute a binding agreement until accepted in all parties.





Grievance Procedures
Majestic Technical Institute is committed to providing an effective, efficient, timely, fair and confidential non- academic grievance handling procedure for all students.
Complainants are entitled to access the grievance procedures regardless of the location of the campus at which the grievance has arisen, the Complainant’s place of residence or mode of study.
 Students with a grievance or complaint should raise their concerns as soon as possible to assure a resolution is made in a timely manner. The grievance must be submitted in writing of the event. The student should schedule an appointment with the Program Director as soon as possible. The Director will schedule a meeting with the student to ensure reasonable efforts are made to resolve the matter regarding academic and non-academic matters. Should the grievance remain unresolved, students will be advised to contact CPSCR in writing of the unsatisfactory meeting with the Program Director. All grievances must be submitted in writing and sent to the following:

"Licensed by the Mississippi
Commission on Proprietary School and College Registration, Certificate No.
(insert number). Licensure indicates only that minimum standards have been
met; it is not an endorsement or guarantee of quality. Licensure is not
equivalent to or synonymous with accreditation by an accrediting agency
recognized by the U.S. Department of Education.”

MS Commission on Proprietary Schools & College Registration (CPSCR)
3825 Ridgewood Road
Jackson, MS 39211 
http://www.mccb.edu/offices/proprietary-schools
[bookmark: _Hlk204869069]Enrollment Agreement Form
Majestic Technical Institute (MTI) 
majestictech2021@gmail.com


Name: _____________________________________ DOB: ____________ 

ID: __________________

Gender: ______________     Race: ________________

Mailing Address___________________________________________________________

Phone Number :( Home/Mobile) ________________________

E-mail address: _____________________________________________________

Branch Location: ____________________________________________________



   
Available Programs and Tuition Cost:
       Phlebotomy Technician (CPT) 7 weeks $1000.00
       Clinical Medical Assistant (CCMA) 14 weeks $1500.00
       Pharmacy Technician (CPhT) 12 weeks $1300.00


Please check the program you’re taking:

Certified Phlebotomy Technician
Certified Clinical Medical Assistant
Certified Pharmacy Technician 

Program Start Date___________________________

***NON-REFUNDABLE REGISTATION FEE***$100







Byram Class Schedules
 	Monday-Thursday Evening Classes
Pharmacy Technician- Monday 5pm-9pm
Phlebotomy Technician- Tuesday 5:30pm-9pm
Clinical Medical Assistant – Wednesday & Thursday 5:30pm-9pm

Ackerman Class Schedules
Wednesday Night Classes & Saturday Day Classes
Pharmacy Technician- Wednesday 5pm-9pm
Phlebotomy Technician- Wednesday 5pm-9pm or Saturday 9am- 1pm
Clinical Medical Assistant- Saturday 9am- 1pm






MANDATORY REFUND POLICY
Each institution is required to take and keep a record of student attendance for each individual course meeting.
When refunds are due, they shall be made within thirty (30) days of the last day of attendance, if the student has provided the institution with adequate, written notification of withdrawal. All refunds shall be made without requiring a request from the student within thirty (30) days from the date that the institution terminates the student or determines withdrawal by the student based on last day of attendance. In any event, all refunds shall be made within sixty (60) days of the student's last day of attendance. Any unused portion of fees and other institutional charges shall be refunded as follows:
Refunds for Classes Cancelled by the Institution
If tuition and fees are collected in advance to the starting date of any program and the institution cancels the class, one hundred percent (100%) of the tuition and fees collected shall be refunded. The refund shall be made within thirty (30) days of the planned starting date.
Refunds for Students Who Withdraw on or Before First Day of Class
If tuition processing fees are collected in advance to the starting date of classes and the student does not begin classes or withdraws on the first day of classes, no more than $100.00 of the tuition and processing fees may be refunded by the institute. The refund shall be made within thirty (30) days of the class starting date.
Refunds for Students Who Enrolled Prior to Institution Visit
Students who have not visited the institution prior to enrollment will have the opportunity to withdraw without penalties within three (3) days following a documented attendance at a regularly scheduled orientation or a documented tour of the facilities and inspection of the equipment. Institutions are required to keep records of students' initial visits and orientation sessions.


Refunds for Students Who Withdraw After Instruction Begins
Contractual obligations beyond twelve (12) months are prohibited. The refund policy for students attending proprietary institutions who incur financial obligations for a period of twelve (12) months or less shall be as follows:
*** After the first day of classes and during the first ten percent (10%) of the period of financial obligation, the institution shall refund at least ninety percent (90%) of the tuition;
*** After the first ten percent (10%) of the period of financial obligation and until the end of the first twenty-five percent (25%) of the period of obligation, the institution shall refund at least fifty percent (50%) of the tuition;
*** After the first twenty-five percent (25%) of the period of financial obligation and until the end of the first fifty percent (50%) of the period of obligation, the institution shall refund at least twenty-five percent (25%) of the tuition.
*** After the first fifty percent (50%) of the period of financial obligation, the institution may retain one hundred percent (100%) of the tuition.

The Student Understands
The school does not accept credit for previous education, training, or work experience (experimental learning).
The school does not guarantee job placement to graduates upon program/course completion however, the school will direct the students to their local WIN Job Placement Center and help the student in obtaining information from all hiring agencies.
The school reserves the right to reschedule the program start date when the number of students scheduled are too small. (You will be notified prior to the program start date.)
The school will not be responsible for any statement of policy or procedure that does not appear in the school catalog.
The school does not guarantee the transferability of credits to a college, university or institution. Any decision on the comparability, appropriateness and applicability of credits and whether they should be accepted is the decision of the receiving institution.
The school reserves the right to discontinue the student’s training for nonpayment of tuition and/or failure to abide by the institute’s rules.
This document does constitute a binding agreement until accepted in writing by all parties.

Student Acknowledgments
I hereby acknowledge receipt of the school’s catalog on___________, which contains information describing programs offered. The school’s catalog is included as a part of this enrollment agreement, and I acknowledge that I have received a copy of this catalog. I have carefully read and received an exact copy of this enrollment agreement.

__________ Students initials

I understand that the school may terminate my enrollment if I fail to comply with attendance, academic and financial requirement or if I disrupt the normal activities of the school, while enrolled in the school. I understand that I must maintain Satisfactory Academic Progress as described in the School catalog and that my financial obligation to the school must be paid in full before a certificate may be awarded.

__________Students initials




Contract Acceptance


I, the undersigned, have read and understand this agreement and acknowledge receipt of a copy. It is further understood and agreed that this agreement supersedes all prior contemporaneous verbal or written agreements and may not be modified without the written agreement of the student and the school officials. My signature below signifies that I have read and understand all aspects of this agreement and I do recognize my responsibilities in regards to this contract.
Signed this__________ Day of________, 20 ___
Student Signature___________________________________ Date__________
Director Signature__________________________________ Date___________

Owner/Director Certifies 
I hereby certify that ______________________________ has been interviewed by me and in my judgment meets all requirements for acceptance as a student. I further certify that there have been no verbal or written agreements or promises other than those appearing on this agreement.

Director/Owner Signature_______________________ Date________
Student Signature______________________________ Date________



Withdrawal Procedure

Students must submit a written request within the first two weeks of class to
withdraw from that program. If a student stop attending without formally
withdrawing, they may receive failing grades and could be responsible for
outstanding tuition and fees.
If a student withdraws, their aid will be recalculated based on the amount of time
attended, which may lead to owing funds to the school or the government.

Payment Plans

A payment plan agreement, also known as a payment agreement or installment agreement, is a legally binding contract outlining how a debt will be repaid over time. It's used when a borrower can't pay a debt in full immediately and needs to make installments over a specified period. All payments are due the week before test. If not paid student will not be allowed to test until paid in full and another testing date is available. Also, if payments aren’t being made in a timely manner student will be asked to be removed from class.
No exceptions!!!!!!!!!!!!!!!!


Payment Plan Agreement


By this contract, ___________________________________ agrees to pay for the services rendered by Majestic Technical Institute (MTI), by following schedule in exchange for (Certified Phlebotomy Technician, Certified Clinical Medical Assistant or Certified Pharmacy Technician.)

By this agreement, it is agreed that a payment of __________ will be surrendered to the Owner every (WEEKLY/BI-WEEKLY), for the next _____ weeks until the total of the payment is paid in full.
This agreement is binding, and failure to meet its terms will allow the Owner to take legal action.

Signature: ______________________ Date: ______________

Owner: _________________________ Date: ______________ 
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